
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

SMS OTP Access – 
Login Steps



 

 

Login Steps: Desktop / Webstart Application  
 

 
Registered Operator login 

 

Enter Operator ID 

Followed by the Operator’s password 

Followed by the Token One Time Password 

 

 

 
 

 
Awaiting token (to be) & Backup Re-issue  

 

Enter your Operator ID 

Then select OK 

 

 

 

 

 



 

 

 

Select No on the token registration pop-up 

 

 
 

If you have received an OTP message, select Yes 

If you have not received an OTP message, select No 
 

 
 

 

 

 
 
 
 
 
 
 
 
 

 



 

 

Enter your password 

Followed by the Token One Time Password received 
Select OK to complete 
 

 
 

 

Temp backup 

 

Enter your Operator ID 

Then select OK 
 

 
 

 

 

 

 

 

 

 



 

 

 

If you have received an OTP message, select Yes 

If you have not received an OTP message, select No 

 

 
 

Enter your password 

Followed by the Token One Time Password received 
Select OK to complete 
 

 
 

 

 



 

 

 
 

 

  



 

 

Login Steps: BOL SA Mobile App 

 

 

 

 
 



 

 

 

  

 
 

 

 

 

If an OPT is not received, 
select Resend Code to 
request an OTP again. 

Note: First Time Password and reset 
key registration must be completed 
on the desktop version of Business 
Online 
 



 

 

 

 
 
  


