SMS OTP Access —
Login Steps
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Login Steps: Desktop / Webstart Application

Registered Operator login

Enter Operator ID
Followed by the Operator’s password
Followed by the Token One Time Password

@ Standard Bank Business Online

Welcome to Business Online
Please enter your Operator ID

Operator |ID EB88l
Password [ Reset Password
One Time Password [340422|

| OK | ] Cancel |

Awaiting token (to be) & Backup Re-issue

Enter your Operator ID
Then select OK

@ Standard Bank Business Online

Welcome to Business Online
Please enter your Operator ID

loperator ID | |

| OK lii il Cancel |
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Select No on the token registration pop-up

@ Standard Bank

Business Online

Welcome to Business Online
Please enter your Operator ID

Confirm pod

Have you received your new token? If so, would you like to register it now?
Press <Yes> to confirm, <No> to quit

Yes | I No

| Cancel |

If you have received an OTP message, select Yes
If you have not received an OTP message, select No

@ Standard Bank

Business Online

Welcome to Business Online
Please enter your Operator ID

Confirm @

Your backup One Time Password has been sent. Always use the latest One Time

Passwaord. Your backup One Time Passwaord is valid for one BusinessOnline session
only. Your backup One Time Password is valid for 5 minutes from the time it was

sent. Click "™ves" if your One Time Password has been received or "No" if you
need it to be resent.

Yes | | No

| Cancel |

. Standard Bank ITCANBE.



Enter your password
Followed by the Token One Time Password received
Select OK to complete

@ Standard Bank Business Online

Welcome to Business Online
Please enter your Operator ID

Operator |D EBg8l

Password |“"’"""‘ || ResetPassword

One Time Password [340422] |

| OK | Cancel |

Temp backup

Enter your Operator ID
Then select OK

@ Standard Bank Berciness Onlihe

Welcome to Business Online
Please enter your Qperator ID

|Operat0r ID |eb87] |

| OK | | Cancel |
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If you have received an OTP message, select Yes
If you have not received an OTP message, select No

@ Standard Bank Business Online

Welcome to Business Online
Please enter your Operator ID

Confirm X
iYour backup One Time Password has been sent. Aiways use the latest One Time
‘;Password. Your backup One Time Password is valid for one BusinessOnline session
;onry. Your backup One Time Password is valid for 5 minutes from the time it was
Isent. Click “Yes" if your One Time Password has been received or "No" if you

(need it to be resent.

Yes No

| Cancel |

Enter your password
Followed by the Token One Time Password received
Select OK to complete

@ Standard Bank Busineks Qriline

Welcome to Business Online
Please enter your Operator ID

Operator |ID EB&TJ
Password Reset Password

One Time Password |
Enter your OTP

| OK | | Cancel |

. Standard Bank ITCANBE.



@ Standard Bank Business Online

Welcome to Business Online
Please enter your Operator ID

Operator |ID EB&TJ
Password [~ Reset Password
One Time Password (321575

| OK | | Cancel |
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Login Steps: BOL SA Mobile App

Operator 1D

Business Online

€@ Inseri Operator ID

CONTINUE 0

W

elect Continue

ote: Pas
us to aci

rd must be in a Daily
ss the mobile app.

Password and Reset Key
registration must be completed on
ktop Business Online

Business Online

EFS5

Passward

svow | 7@ Insert Password

(LTI

By signing agree 10 the T&Cs

CONTINUE

CANCEL

Select Continue
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A One Time Pin (OTP) is
automatically sent to the operator
mobile number captured on
Business Online

One Time Pin

Using the keypad

1 2 3 4 6 5 <4+=—@ displayed enter the

RESEND CODE HEL

If an OPT is not received,
select Resend Code to )
request an OTP again.

CANCEL

1 2 ABC 3 DEF — assistance
4 cri 5 6 mno —
7 8w Qwvz (K]

User selection

If the entered OTP is accepted, the
operator is signed onto the mobile
app

Martin Thomas

Operator ID: EFS6

Profile name .
User ID: FDVO1 4

Profile name
User ID: MACO7

Note: First Time Password and reset
key registration must be completed
on the desktop version of Business
Online

Profile name
User ID: SPHO1

Profile name
User ID; WHD32
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